





additional reconciliations of costs in the manner set forth in this Paragraph within 30 days after a
written request by ISBE.

4. RIGHTS TO WORK PRODUCT.

a) Proprietorship. As a PARCC Consortium state in good standing, ISBE is contracting with
and paying Contractor for this Scope of Work. Consequently, except as set forth in Section 4(b),
Ownership of Deliverables, all tangible property and equipment, intellectual property, work
product and Deliverables, including finished or unfinished documents, studies, and reports
prepared or acquired by the Contractor will be owned and managed pursuant to the arrangements
established by the PARCC Consortium Governing Board.

b) Ownership of Deliverables. Contractor retains all rights to software and technological
systems used by Contractor in performing services under this Agreement. Regardless of any
language herein to the contrary, Contractor retains all rights to software and technological
systems and is not required to deliver any trademarks, trade secrets, know-how (patentable or
otherwise) whether or not pre-existing this agreement or originating as a result of the services
provided under this Agreement. Unless the parties hereto agree otherwise in writing, all
Deliverables created in connection with the Services provided by Contractor under this
Agreement, including, but not limited to, any and all test-related content delivered under this
Agreement, test items and other test content such as test booklets, test forms, answer documents,
scoring guides, scoring keys and materials, training materials, technical manuals, tutorial content,
score interpretation guide content, draft and final study reports, and any and all Intellectual
Property Rights therein, including but not limited to copyright. patentable inventions, patents,
trademarks, trade names, service marks, and/or trade secrets created or conceived pursuant to, or
as aresult of, performance of this Agreement in the development of the assessment, shall be
owned and managed as directed by the PARCC Consortium Governing Board. Each individual
state within the PARCC Consortium shall own all its specific data; student responses; student
response data; score files; and student, school, district and state reports. Any and all Know How
created or conceived pursuant to, or as a result of, performance of this Agreement in the
development of the assessment, shall be work made for hire and will be owned and managed as
directed by the PARCC Consortium Governing Board. Other than in the performance of this
Agreement, Contractor, subcontractor(s), officers, agents and assigns shall not make use of, or
disclose the Deliverables and/or Know How to any entity or person outside of the PARCC
Consortium States that have contracted for the Statement of Work without the express written
authorization of the Executive Committee or Governing Board.

5. CONFIDENTIAL INFORMATION

a) Acknowledgment of Confidentiality. Each Party hereby acknowledges that it may be exposed
to confidential and proprietary information of the other party including, without limitation, other
technical information (including functional and technical specifications, designs, drawings.
analysis, research, processes, computer programs, methods, ideas, "know how” and the like),
business information (sales and marketing research, materials, plans, accounting and financial
information, personnel records and the like) and other information designated as confidential
expressly or by the circumstances in which it is provided ("Confidential Information").
Confidential Information does not include (i) information already known or independently
developed by the recipient, (ii) information in the public domain through no wrongful act of the
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representation or warranty provided by the Contractor herein; or (iv) any infringement of any
copyright, trademark, patent or other intellectual property right; provided, however, that this
indemnification provision shall not apply to any infringement claim to the extent the alleged
infringing content, material, design, equipment or other property or matter (individually or
collectively, for purposes of this subsection (iv), “property”) was provided to the Contractor by
or on behalf of ISBE. or was utilized by the Contractor in its performance under this Agreement
pursuant to specifications provided by or on behalf of ISBE, or at the direction or instruction of
ISBE or any party acting on behalf of ISBE: nor shall the Contractor have any responsibility for
any infringement claim resulting from ISBE’s unauthorized modification of any infringing
property to the extent the infringement claim arises out of or in connection with such
modification, or from ISBE’s use or incorporation of such infringing property in a manner for
which it was not designed or intended. In the event any property does or is likely to become the
subject of a third party infringement or misappropriation claim, the Contractor may, at its option
and expense and to the extent reasonably practicable by use of reasonable commercial efforts, (a)
modify such property so that it is non-infringing and functionally equivalent, (b) obtain for ISBE
sufficient rights to allow the use of such property as contemplated by this Agreement, or (c)
substitute non-infringing property reasonably acceptable to ISBE.

ISBE shall promptly provide written notice to the Contractor of any claim with respect to which
ISBE intends to seek indemnification from the Contractor, and shall take, or (as the case may be)
assist the Contractor in taking any reasonable action to avoid the imposition of a default
judgment against the Contractor, and shall cooperate with the Contractor in the defense of any
claim defended by the Contractor pursuant to this provision. The Contractor shall only be
responsible for a claim under this indemnification provision to the extent ISBE uses its best
efforts to accord the Contractor the opportunity, at its own expense, to conduct the defense of
such claim. and in the case of a claim of which ISBE has knowledge but the Contractor does not,
only to the extent ISBE provides the Contractor with written notice of such claim as set forth
above. The defense and/or settlement of a claim by ISBE shall relieve the Contractor of any
responsibility for such claim under this indemnification provision. ISBE may, at its own
expense, associate in the defense of any claim defended by the Contractor pursuant to this
provision. The Contractor acknowledges and understands that the Office of the Attorney
General is not bound by the terms and provisions of this Agreement, and that in accordance with
Section 4 of the Attorney General Act (15 ILCS 205/4), the Attorney General is responsible for
defending against and initiating all litigation involving the State of Illinois. Notwithstanding
anything to the contrary contained in this Paragraph, no action or failure to act by the Office of
the Attorney General shall limit or impair the terms and provisions of the indemnification
provided by the Contractor hereunder.

b) Insurance Requirements: The Contractor shall maintain insurance as follows:

(i) A Commercial General Liability Insurance policy including, at a minimum, the following
coverages: Premises and Operations Liability, Personal Injury Liability, Broad Form Property
Damage Liability, Broad Form Contractual Liability (including the Contractor’s indemnification
under this agreements), Completed Operations and Products Liability, and Independent
Contractor’s Protective Liability. The Commercial General Liability Policy must be written with
a limit of liability of not less than $1.000.000 for each occurrence of bodily injury and/or
property damage and an annual aggregate of liability of not less than $1,000,000 for bodily
injury and/or property damage, and an annual aggregate of liability of not less than $1,000,000
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for Completed Operations and Products Liability. Such policy shall either waive or otherwise
prohibit insurer subrogation against ISBE to the extent ISBE’s additional insured status, as
described below, applies.

(i1) A Business Automobile Insurance Policy providing coverage for all owned, hired, rented,
leased and non-owned automobiles, written with a combined single limit of liability of not less
than $500,000 for each occurrence of bodily injury and/or property damage.

(iii) A Workers” Compensation Insurance Policy in an amount not less than the statutory
limits (as may be amended from time to time), including Employer’s Liability Insurance with
limits of liability of not less than (i) $500,000 for bodily injury by accident, each accident, (ii)
$500,000 for bodily injury by disease, each employee, and (iii) $500,000 aggregate liability for
disease.

(iv) A Professional Liability Insurance Policy. The Professional Liability Insurance Policy
must be written with a limit of liability of not less than $1,000,000 for each claim, and not less
than $1.000.000 in the aggregate on an annual basis, for errors, omissions or negligent acts
arising out of the performance of (or the failure to perform) professional services hereunder such
as, but not limited to., systems analysis, system design, programming, data processing,
consulting, system integration, and information services. The Professional Liability coverage
shall be maintained for a period of not less than two (2) years following the date of final payment
to the Contractor for all Services.

Upon execution of this Agreement, the Contractor shall provide copies of certificates of
insurance evidencing the coverage described in this Paragraph. The policies specified above
shall be placed with insurance coverages reasonably acceptable to ISBE, shall name ISBE and its
board members. officers and employees as additional insureds (excluding the Worker’s
Compensation Policy and Professional Liability Policy), and Contractor shall notify ISBE at
least thirty (30) days prior to the cancellation, non-renewal or material modification of any such
policies that would result in noncompliance with these insurance requirements.

9. SUBCONTRACTORS.
a) Designation of Subcontractors. As of the effective date of this Agreement, the chart below
details the subcontractors and the expected work to be performed pursuant to this Agreement.

Name of Subcontractor Address Annual Contract Value for | Brief description of
[llinois Specific Services services to be provided
ETS Rosedale Road, Princeton. | $1,437,505.63 test development,
NJ 08541 psychometric services and

content facilitators for
standard setting

Wested 730 Harrison St. San $210,542.05 test development and
Francisco, CA 94107 content facilitators for
standard setting

If during the Term of this Agreement, the Contractor wants to retain subcontractors to be paid
with funds provided by this Agreement not listed in the Proposal, the Contractor will obtain
ISBE’s prior written approval, comply with the provisions of Public Act 96-0795, and the Parties
will file a contract amendment with the Comptroller stating the names and addresses and an
anticipated amount of payment of each subcontractor. The Contractor shall retain responsibility




for the performance of the Services by its subcontractors. Any request to retain subcontractors
must contain:

=  Name(s) and address(es) of subcontractor(s):

* Need and purpose for subcontracting:

* Measurable and time-specific services to be provided;

* Associated costs, i.e., amounts to be paid under subcontracts;

* Federal Employer Tax Identification Number for each subcontractor;

If contractor chooses to subcontract with an entity and the amount estimated to be
paid for Illinois specific services is more than $50,000 (annual contract value), the
contract or the amended contract between the contractor and their subcontractor that
was proposed on the proposal must contain the standard certifications and disclosures
and conflicts of interest (Attachment 1). ISBE must have a copy of each subcontract,
excluding any pricing information not relating to Illinois specific services, the
contractor has listed on their proposal within fifteen (15) days of execution of the
contract between ISBE and Contractor or the contract or amended contract between
Contractor and subcontractor reflecting Illinois specific requirements, whichever
occurs later.

» Standard Certifications and Disclosures and Conflicts of Interest must be completed
and signed by any subcontractor.

b) Subcontractor Requirements. By appropriate written agreement, the Contactor shall require
each subcontractor, to the extent of the Services to be performed by such subcontractor, to
assume toward the Contractor all of the obligations and responsibilities which the Contractor, by
this Agreement, assumes toward ISBE. The Contractor shall be responsible to ISBE for acts and
omissions of the Contractor, its subcontractors, their respective agents and employees, and any
other persons performing portions of the Services, or claiming by, through or under the
Contractor, and shall be responsible to ISBE for any damages, losses, costs or expenses resulting
from such acts or omissions. Each subcontract agreement for a portion of the Services is hereby
assigned by the Contractor to ISBE, to the extent of any Illinois specific services, provided that
the assignment is effective only after termination of this Agreement by ISBE by reason of a
Contractor Default, and only for those subcontract agreements which ISBE accepts by notifying
the subcontractor in writing. The Contractor shall execute and deliver to ISBE any instruments
reasonably required by ISBE to confirm and evidence any of the preceding contingent
assignments.

¢) Notice of Subcontracting. A copy of each subcontract issued pursuant to this Agreement
shall be provided to ISBE within 15 days after the execution of this Agreement or immediately
after execution of the subcontract, whichever is later. Any pricing information, except as it
relates specifically to ISBE, will be redacted prior to providing the subcontract to ISBE. If at
any time during the Term of this Agreement, Contractor adds or changes any subcontractors,
Contractor will promptly notify ISBE, and the Parties shall amend this Agreement if ISBE
approves of the subcontracting such approval not to be unreasonably withheld and to be provided
consistent with the New Mexico Price Agreement. Such amendment shall reflect the names and
addresses and the expected amount of money that each new or replaced subcontractor will
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PARCC Model Content Frameworks for Mathematics
PARCC Style Guide
Accessibility Guidelines
Cognitive Complexity Measures
Text Complexity Measures
Linguistic Complexity Measures
. PARCC Accessibility Features and Accommaodations Manual
PARCC Performance Level Descriptors
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PARCC Technical Documents: Contractor will maintain PARCC technical assessment
specifications documents as needed or required, and deliver updated documents each
year. Documents to be maintained include:

a. Metadata Schema

b. PARCC Item Development Technical Guide

¢. PARCC interoperability and audio-visual guidelines

d. Item Import/Export Quality Plan

Item, Task and Related Content Development: Contractor shall develop items, tasks, texts,
stimulus materials, and scoring materials (including answer keys, rubrics, and plausible
student responses matched to each of the score points on the rubrics) adhering to
PARCC specifications, and pursuant to the Targets established in the Tables detailed in
Section V.A of the Redlined Proposal.

Test Development Review Meetings: Contractor shall provide Test Development Meeting
services as specified in Section V.A.1.G. of the Redlined Proposal. The parties will mutually
agree upon the Meeting schedule, in conjunction with the Project Schedule, upon
execution of the contract, pursuant to Paragraph (K)(7) herein. Five separate PARCC
committees will review test items, tasks and reading texts for inclusion on PARCC
assessments. These committees will review test items, tasks, and texts to ensure they
meet the requirements detailed in the PARCC item quality guidelines. The Committees
include (1) Text Review; (2) Core Leadership Group; (3) State Educator; (4) Bias and
Sensitivity; (5) Editorial Review. After each CLG, SE, and B/S review there will be a virtual
debrief and reconciliation meeting with PARCC representatives and the Contractor. The
reconciliation will be within 5 business days of the end of the review. As specified in the
Redlined Propasal, the Contractor will also be responsible for hosting the virtual PLD
Webinars and ltem Development Strategy Meetings. NOTE: No independent third party
APIP verification shall be required. Contractor shall:

Deliver Text Review Meeting Plans

Deliver Text Review Meeting Agendas, Participant Lists, Meeting Notes

Deliver Text Review Training Materials

Deliver CLG Meeting Plans

Deliver CLG Review Meeting Agendas, Participant Lists, Meeting Notes

Deliver CLG Review Training Materials

Deliver SE Meeting Plans

Deliver SE Review Meeting Agendas, Participant Lists, Meeting Notes

Deliver SE Review Training Materials

Deliver B/S Meeting Plans

Deliver B/S Review Meeting Agendas, Participant Lists, Meeting Notes

Deliver B/S Review Training Materials
. Deliver Editorial Review Meeting Plans
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estimated compensation, pursuant to the terms of SOW Attachment 3, Compensation.

Requirements for Print Materials: The Contractor is responsible for producing the paper-
based materials and products for the summative assessment. The Updated Materials List is
incorporated in the Redline Technical Proposal. The Contractor shall use the guidelines
established in Section V.B.2.F of the Redlined Proposal for all print materials developed for
PARCC. Consumable test booklets will be used for grade 3 for both mathematics and
ELA/literacy for both PBA and EOY administrations. The Contractor will provide the following
answer documents each year for ELA/literacy: Operational PBA (3 per grade level 4-11), EOY
(1 per grade 4-11), and PBA Field Test (3 per grade level 4-11). For mathematics, items in
the field test sections can be configured such that no more than 60% unique answer
documents will need to be developed each year. The Contractor will inciude explicit
instructions regarding the Answer Documents in the Ancillary Assessment Materials. The
Contractor shall provide the following deliverables pursuant to this section:

a. Deliver Print Specifications

b. Deliver Test Books and Answer Documents: Contractor will provide a five percent

overage of Test Books and Answer Documents to schools ordering paper materials.
¢. Deliver Mathematics Reference Sheets
d. Deliver Manipulatives

Print Materials Overage Disallowance: Governing States, and districts/schools within such
State, that order Paper Based Testing Services under the Price Agreement shall be provided
with a five percent (5%) overage of paper testing materials. All unused paper based tests
must be returned to Contractor within five (5) days after the end of testing in the district or
state. In the event the Governing State, or its districts/schools, return unused paper test
books which exceed the five percent (5%) overage allowance, such Governing State shall be
responsible for payment to Contractor in the amount of 51 per student for all Paper Based
Tests ordered and not used in excess of the 5% overage allowance.

a. Notice of excess Overage: Contractor will determine if Governing State has
exceeded the five percent overage allowance by comparing the volume of paper
based tests that are scored for the Governing State, with the original test book
order received from such Governing State.

b. Justified Overage and Dispute Resolution: In the event a Governing State ordered
paper test books in excess of the allowed five percent (5%) overage due to
substantiated issues with Contractor’s CBT platform which were solely within the
control of the Contractor, but such Governing State ultimately did not use such
paper test books due to the resolution of Contractor’s CBT platform, such State shall
return the disallowed overage, and provide notice of a Justified Overage to
Contractor. In the event Contractor disagrees with the Participating State’s Justified
Overage, the parties shall negotiate in good faith to resolve the issue within thirty
(30) days.

Pre-ldentification of Consumable Test Booklets and Answer Documents: The Contractor will
prepare pre-identification specifications to be utilized by PARCC prior to each

administration start date for review and approval by PARCC representatives. Contractor
will create and deliver Pre-ID Labels with Answer Documents, as further specified in Section
V.B.2.G of the Redlined Proposal.
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10. Mock Data End-to-End Test (Test Deck): For quality assurance and score verification

11.

12.

13,

purposes, mock data must be generated and utilized in all aspects of assessment, scanning,
editing, scoring, and reporting and must be completed and evaluated by the Contractor
and PARCC representatives before the beginning of each test administration. The
Contractor shall provide Mock Data Testing services as specified in Section V.B.2.H of the
Redlined Proposal, including the following deliverables:

Deliver Mock Data Test Plan

Deliver Mock Data Files

Deliver Mock Data Results

Deliver TDR Meeting Plans

Deliver TDR Review Meeting Agendas, Participant Lists, Meeting Notes

Deliver TDR Review Training Materials
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Packing, Distribution, and Retrieval of Test Material: The Contractor is responsible for all
arrangements and costs associated with packing, distributing, and returning operational
assessment materials as specified in Section V.B.2.1 of the Redlined Proposal.
Schools/districts shall return test materials to the Contractor within one week (7 days) after
the test is complete. Contractor shall:

Deliver Packaging, Distribution, and Retrieval Specifications

Deliver Missing Secure Materials Report

Deliver Braille Materials

Deliver Large Print Materials

Deliver Test Materials

scanning and Editing Student Responses: Students taking the summative tests in a paper-

based format will bubble their answers onto scannable tests books (grade 3 only) or answer
sheets. Braille and Large Print responses shall be transcribed by the Governing State or
district prior to the Contractor’s retrieval of documents. The Contractor shall scan all
paper-based response documents, as specified in Section V.B.2.J of the Redlined Praoposal.
The Contractor shall be responsible for the transfer and integration of scanned images into
the Handscoring application. The Contractor shall edit/update scanned documents to
verify the integrity of scoring and reporting. The Contractor shall be responsible for the
transfer of right/wrong scored data to PARCC's designated data warehouse. The
Contractor shall be responsible for data handoffs between the Contractor’s components
and PARCC's components. Contractor shall deliver Scanned Student Responses to PARCC.

manow

Scoring Summary: The Contractor shall conduct and monitor all aspects of the scoring
procedures throughout the entire process of generating actual student response files
and scoring, as fully specified in section V.B.2.K of the Redlined Proposal. This includes
paper-based and computer-based scoring. Three (3) different types of scoring procedures
will be employed for the PARCC assessments: key- based, rule-based (e.g., gridded
response, short constructed response, constrained constructed response) and handscored
(e.g., essays and performance-based tasks). The Contractor shall be responsible for the
following services:

a. Key-Based Scoring: The Contractor shall be responsible for creating a draft and
subsequent updates of the scoring keys with review and final approval by the
Partnership. If any errors in the scoring keys or additions to the scoring keys are
uncovered, these will be documented along with the recommended solution.
The Contractor shall be required to promptly make changes to item scoring keys
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15.

16.

17.

18.

18.

types (paper or online). Note that the first score will be used to calculate
the student’s final score.

vii.  Contractor shall utilize a distributed scoring method, accompanied by
regional hubs for management and oversight, as detailed in the Redlined
Proposal.

Rangefinding and Rangefinder Review and Committee Meetings: Contractor shall conduct

Field-Test Rangefinding Meetings. The Updated Meeting schedule is incorporated in the
Redlined Technical Proposal. Prior to the scoring of responses to performance tasks and
constructed-response items field tested during the spring administrations, the Contractor
shall be responsible for organizing and implementing meetings to select training papers
for the tasks, as fully specified in Section V.B.2.K.4 of the Redlined Proposal. Field Test
Rangefinding Meetings and Field Test scoring in 2018 are outside the scope of this contract
and will be part of the year-one contract extension scope of work or a new contract.

Produce Handscoring Materials: The Contractor is respansible for producing the scoring
materials for each operational and field-test performance task, including scoring guides,
training sets, qualifying sets, validity sets, group discussion sets, and recalibration sets, as
specified in Section V.B.2 in the Redlined Proposal,

Produce Handscoring Materials, Contractor staff will produce necessary scoring materials
for each Field Test performance task and Operational Assessment performance task.
Rangefinding for the Integrated Mathematics will be included in the Algebra |, Algebra ll,
and Geometry Rangefinding meetings.

Contractor staffing for Handscoring and Team Leaders: The Contractor will appoint a full-

time Handscoring Program Manager to serve as the Contractor’s overall manager for
PARCC’s Handscoring activities. The program manager must be available on a daily basis to
discuss issues with the Contractor’s Handscoring staff and the Partnership Manager either in
person, by e- mail, or phone throughout the training and scoring sessions. The Contractor
must provide at least one full-time Handscoring lead for each content area with expertise in
their respective subject. This Handscoring leads will be available as liaison for Partnership
Manager content specialists for all Handscoring activities. The Contractor will hire one team
leader for every 10 to 12 active readers. The team leaders may be especially recruited by the
Contractor or identified through the reader recruitment process. Team leaders must go
through the same screening process as readers.

Recruit and Hire Readers: Contractor shall recruit and hire the Handscoring readers, as
specified in section V.B.2 of the Redlined Proposal. All readers are required to have earned
a bachelor's degree in mathematics, reading, education, or some related field, Readers of
mathematics performance task responses will have completed a four-year college degree
program and have the mathematics knowledge needed to effectively score responses to
mathematics items. Applicants hired for training must also sign an agreement with the
Partnership Manager that they will maintain the security of PARCC’s test materials in
addition to security agreements required by the Contractor.

Handscoring Monitoring Participant Travel Costs: The Contractor will be responsible for

making car rental and air transport arrangements for participants, securing guest rooms
for participants at the Handscoring site, and reimbursing participants for all travel related
expenses. The Contractor will provide a meal per diem payment to each participant.
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25;

26.
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28.

29.

Optional New York Scoring Services: Special Scoring Requirements for New York are not
required as base services under this Agreement. In the event New York elects to
participate in the PARCC Operational Assessment Administration, Contractor will negotiate
directly with New York for any special scoring requirements.

Optional Human Scoring Services: PARCC Governing States may elect to purchase
modified scoring services which do not include the use of Al Scoring. Such services may be
purchased at the prices established in SOW Attachment 3, Compensation.

Scoring Deliverables: The following deliverables shall be provided for the Scoring services
detailed in this paragraph 11, and as further specified in Section V.B.2.K of the Redlined
Proposal:

Deliver Scoring Specifications

Deliver Handscoring Specifications

Deliver Rule-Based Frequency Distribution

Deliver Rangefinding Responses

Deliver Scoring Guides

Deliver Training Sets

Deliver Qualifying Sets

Deliver Validity Sets

Deliver Machine-Scored Student Responses

Deliver Handscored Student Responses
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Monitoring and Alerting: The Contractor shall actively monitor test deployment in the field,
identify technical problems and testing irregularities, implement solutions, and mitigate risks
that may arise in schools during test administration. The Contractor shall be responsible for
communications around testing problems to the Partnership Manager and to states - and
the press if necessary.

Customer Support and Help Desk Services: The Service Levels to be provided by Contractor

are specified in SOW Attachment 2, Service Level Agreement.

Disposition of Materials: After the administration is complete, the Contractor will inventory
and store unused test and answer books, manuals, and other materials for a period of six (6)
months. During this time, the Contractor will be required to ship quantities of these
materials, as necessary, to the Partnership Manager or states. Unused Item books may be
destroyed after six (6) months with written approval from the Partnership. However, the
Contractor will store the computer-based testing software, as well as 100 copies of each
subject/grade book and answer document for 18 months. After 12 months the
subcontractors and print vendors will be required to destroy all electronic files and print
copies according to the test security requirements approved by the Partnership. On
verification of the individual barcode numbers of all secure materials returned by the
districts and acceptance by the Partnership of accurate results files, the Contractor will store
used documents containing student responses, at Contractor expense, for a period of two
(2) years. Likewise, all student response files must be electronically archived for a two-year
period. The Contractor must be able to provide the Partnership Manager, the item
development Contractor, or other entities working for the Partnership, student responses
when requested. At the end of the two-year period, the Contractor will ship or destroy the
materials according to instructions from the Partnership. The Contractor must submit a
letter to the Partnership Manager requesting permission to destroy specific materials, and
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iii.  PARCC provides final approval to proceeded with automated scoring phase-in
plan based on results of efficacy study: 10/31/14

iv.  Any states electing to opt out of phase-in plan and use human scoring for ELA
online responses, notifies Contractor no later than 11/14/14; signed
agreement must be in place by 12/31/14

v.  Any modification of the Key Milestone due dates, or change to the phase in
plan, shall require a Scope Change pursuant to the terms of the Price
Agreement.

32. Optional Summer Retest Administration: PARCC Governing States may contract directly
with Contractor for a summer retest administration in 2016 or 2017. Such additional
services will be negotiated by the Governing State and the Contractor at the time such
services are requested.

33. Practice Tests and Release of Items: Pursuant to Section V.B.5 of the Redlined Proposal,
Contractor shall develop practice tests, Items for public release, and tutorials. The following
deliverables shall be provided, as specified in Section V.B.5 of the Redlined Proposal:

a. Two blueprint sets with associated scoring materials per assessment for release each
year
18 assessment modules per content area, per year
Permissions and rights clearance for released items
d. All QTI and APIP code, associated media files, and metadata for each released
item will be quality checked by the Contractor for code conformance and
validation, accessibility, and releasability (e.g., appropriateness, positive item
performance history, permissions), and remediate any necessary corrections,
updates, or re-reviews that may be necessary
e. A manual for accessing and using released items and modules
f. A guidance document for administering the assessment modules
| g. PDFs of scorer training materials, which will serve as the computer-based scorer
training module
h. A guidance document for developing and interpreting and using score reports
i. Integrate customer support into the help desk services with PARCC Operational
j-  Practice tests for ELA/literacy EOY component and mathematics PBA component
to be available in fall 2014 on TestNavB
k. Full practice tests to be available in fall 2015 on TestNav 8
. Scoring materials, including answer keys, rubrics, anchor papers, and scoring
rules for use with released items and practice tests
m. Computer-based and paper-based tutorial modules for each grade level/course
Four computer-based and four paper-based tutorial modules for each content area

N o
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H. Component 3, Psychometric Services: The Contractor will be responsible for all work necessary
to design and implement the psychometric services described in Section V.C of the Redlined

Proposal. The Contractor will also be responsible for all of the deliverables listed in Section V.C
which include:

1. Data Analysis of Summative, Field Test and Retest: Contractor shall complete the

following Deliverables for the data analysis, as further specified in Section V.C.1 of the
Redlined Proposal:

a. Data analysis plan and specifications

b. Presentation materials to PARCC TAC and working groups
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Results to be included in the Technical Report

Item parameter files in a format to be specified by PARCC
Item-level and test-level reports that may be used at data reviews
Raw and processed data files
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2. Data Forensics for Operational and Retest Assessments: Contractor shall complete the
following Deliverables for the data forensics, as further specified in Section V.C.2 of the
Redlined Proposal:

a. Specifications for Data Forensics shall be provided at least four (4) weeks before the
administration of any assessment

b. A report summarizing findings of analyses described in the Data Forensics
specifications shall be provided to PARCC no later than 2 months after the
administration of the assessment

c. Adatabase of proctors/classrooms, schools and districts that were flagged by
statistical data forensic methods during the data analyses shall be provided to
PARCC

d. Optional Data Forensics Services: States may work with Contractor to procure
additional types of investigations and analyses, as an add-on service

3. Systems for Data Analysis: Contractor shall complete the following Deliverables for the
data analysis systems, as further specified in Section V.C.3 of the Redlined Proposal:

a. Electronic student data files organized by state, district, school, and grade
with the following at a minimum: student raw scores, scale scores, item-level
responses (scored and unscored), domain and subscale scores, date administered,
form administered, derivative scores (such as growth), and other variables to be
named by the Partnership

b. Agreement that all task and item parameters and other results will be provided in
an electronic data file in a format to be designated by PARCC

¢. Flow diagram of how data will travel between system components and be
processed and analyzed for psychometric analysis

4. Technology and Data Requirements: Contractor shall complete the following Deliverables
for the technology requirements as further specified in Section V.C.4 of the Redlined
Proposal:

a. Privacy and security plans
b. Electronic student data files uploaded into PARCC's Data Management and
Reporting System

5. Research Studies: Contractor shall complete the following Deliverables for the Research
Studies as further specified in Section V.C.5 of the Redlined Proposal:

a. Draft for each study plan at a date mutually agreeable by the parties. The plan
shall include timelines, study design, sampling specifications, and data analysis
methods

b. The Contractor shall present the study plans to the PARCC Technical Advisory
Committee (TAC), one or more PARCC Operational Working Groups (OWG),
and/or other expert reviewers for feedback. The Contractor shall incorporate such
feedback

c. Final Study Plan for each study in 4 weeks following PARCC feedback on draft plan.

d. Draft data collection instruments, survey and/or data coding schemas 8 weeks in
advance of the start of data collection
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i.  Contractor shall provide all data collection instruments (e.g., interview
protocols, observation protocols, surveys) and coding schemas to the
Partnership Manager in draft form. Each data collection instrument and
coding schema will be reviewed by the TAC, one or more PARCC OWGs,
and/or other expert reviewers. The Contractor shall revise the data
collection instruments and coding schema accordingly, prior to use in the
study
e. Final data collection instruments, survey and/or data coding schemas in 4
weeks following PARCC feedback on drafts
f.  Draft study reports within six weeks of the completion of data collection or a date
mutually -agreed upon by the Partnership and the Contractor
. Draft reports for each study will be reviewed by the TAC, one or more
PARCC OWGs, and/or other expert reviewers for feedback
ii. Draft reports shall indicate the Principal Investigator, data analysts and
Contractor staff who reviewed and approved the submission of the draft
report
g. Final study report within two weeks after the feedback for the draft report is
provided or a date mutually-agreed upon by the Partnership and the Contractor
i.  The final report must include the theoretical framework and design
rationale that cites relevant, peer-reviewed published work and, when
appropriate, unpublished technical reports; how the study addressed
relevant standards in the Standards for Educational and Psychalogical
Testing {1999); and how the results contribute to the body of evidence
to support the valid interpretation of scores
ii. The final report shall include an executive summary of results, and
specific recommendations of action
iii. Final reports shall indicate the Principal Investigator, data analysts and
Contractor staff who reviewed and approved the submission of the final
report
h. An action plan based on recommendations in the final study report
i.  The action plan shall indicate responsibilities of each party involved along
with a timeline for each action
ii. The Contractor shall manage the action plan and provide update
reports for actions that require Contractor follow up or involvement
based on a schedule proposed by the Contractor and mutually-agreed
upon by the Partnership and the Contractor
i. All data (raw, or scored, or coded or processed) collected and processed for
each study in 2 weeks following the delivery of the final study report in a
digital format proposed by the Contractor and approved by PARCC

Table H-1: List of psychometric studies by contract year.
Yearl | Year2 | Year3 | Yeard

Comparability of assessment results X X

Test administration mode and device X X

External validity of read-aloud /
text-to- speech accommaodation
Accessibility of new
items/functionalities and use of new
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Performance Level Descriptors for Standard Setting: The Contractor shall revise, modify,
and/or synthesize the PLDs for the purposes of standard setting and obtain PARCC’s

approval. The Contractor shall involve the panelists who developed the subject- and
grade-specific PLDs through virtual meeting(s) for review/feedback before finalizing the
rolled up PLDs. The Contractor shall assume six four-hour webinars, for a total of 24
hours, will be conducted with the PLD panelists. The Contractor shall assume across all
grades 21 PLD panelists (7 at each grade band) in ELA/literacy, and 28 PLD panelists (7 at
each grade/course band) in mathematics.

Standard Setting Workshop: The Contractor shall be responsible for the logistical
arrangements for the Standard Setting workshop, as specified in Section V.E.3 of the
Redlined Proposal. Contractor shall prepare a timeline for arranging logistical details of
workshop and a detailed workplan for all activities that lead to the approval of final
standard setting method(s) by PARCC.

Standard Setting Participant Recruitment and Selection: The panelists will be recruited by
PARCC member states. All PARCC states will have at least one person at each grade’s
standard setting workshop. Each panel will be composed of 20 panelists and will set
standards for two adjacent grades (or courses). Contractor shall deliver a Plan outlining
the contribution of each specific state in each panel by panelist background, updated as
needed based on actual recruitment, and a document listing the final panelists for each
panel by state and background.

Special Studies to Inform Standard Setting: Contractor shall complete the following
Deliverables for the Special Studies, as further specified in Section V.E.5 of Redlined

Proposal:
a. Memoranda of Understanding with third parties whose collaboration is
needed in standard setting research studies
b. Draft and final Study Plan for each study seven weeks in advance of the start of the
study. The plan shall include timelines, study design, sampling specifications,
and data analysis methods

i. The Contractor shall present the study plans to the PARCC Technical
Advisory Committee (TAC), one or more PARCC Operational Working Groups
(OWG), and/or other expert reviewers for feedback. The Contractor shall
incorporate such feedback.

¢. The final study plan three weeks in advance of the start of the study. The final
plan shall be approved by PARCC before the study is conducted.

d. Draft and final data collection instruments, survey and/or data coding schemas
three weeks in advance of the start of the study.

i. Contractor shall provide all data collection instruments (e.g., interview
protocols, observation protocols, surveys, assessment forms) and coding
schemas to the Partnership Manager in draft form. Each data collection
instrument and coding schema will be reviewed by the TAC, one or more
PARCC OWGs, and/or other expert reviewers. The Contractor shall revise the
data collection instruments and coding schema accordingly, prior to
use in the study.

e. All data (raw, or scored, or coded or processed) collected and processed for
each study in a digital format specified by PARCC upon execution of the contract.
f.  Draft study reports within six weeks of the completion of data collection or a date

41







; 8

prior to the Governing Board and ACCR review

e. Final cut scores, impact data, decision consistency and accuracy, and
variability (standard error)around cut scores and other relevant information in
format to be approved by PARCC

Technical Documentation: The Contractor will provide a stand-alone technical report on
the standard setting workshop. The standard setting technical report will provide more
detailed information regarding the standard setting than does the program technical report.
The Contractor shall complete the draft manual within 3 months of approval of final cut
scores. PARCC will provide feedback on the draft and the Contractor shall complete the
final report within 6 weeks of the PARCC feedback or a date mutually-agreed upon by the
Partnership and the Contractor. At a minimum, the Standard Setting Technical Report must
include the following sections:

Executive Summary

Validity framework for standard setting

Standard Setting Design

Recruitment and panelist selection

Participant demographics

Implementation of standard setting design

Detailed results from standard setting

Detailed results from the vertical articulation/moderation process

Detailed results of the standard setting evaluation

Description of policy adjustments to cut scores made by groups following the
standard setting

Validity of PLDs and cut scores

o Fm o onowe

~

Quality Control: The Contractor shall deliver quality control specifications that describe in
detail all of the steps to be implemented during the standard setting process to
demonstrate to PARCC that data input and resulting reports are correct and free of security
breaches.

K. Component 6, Program Management: The Contractor will be responsible for all work necessary
to implement the program management services described in Section V.F of the Redlined
Proposal. The Contractor will also be responsible for all of the deliverables listed in Section V.F
which include:

2.

Program Management Plan: Contractor shall develop and deliver an Annual Program
Management Plan. The Program Management Plan shall describe the overall program
management approach that will be implemented to support all of the requirements of
Sections V.A = V.F of the Redlined Proposal, and describes the Contractor’s human and
technological plans for implementing, monitoring and controlling the tasks required by
the Price Agreement, as further specified in Section V.F.1 of the Redlined Proposal.

Program Communication: Four types of reports are to be prepared by the Contractor
to facilitate and document program management communications with the Partnership
Manager: (1) a bi-weekly Program Dashboard, (2) the Monthly Program Dashboard, (3)
Weekly Management Report, Meeting Notes and Action Item and Decision Log and (3) an
Annual Program Review.

Monthly PARCC Governing State Invoice Management: Contractor shall coordinate with
the PARCC Partnership Manager regarding Monthly Invoicing of the PARCC Governing
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6.

Performance Metrics. Performance metrics will be reviewed and modified based upon
mutual agreement in the first comprehensive program management meeting. The list

will be reviewed annually and may be altered or amended to serve the requirements

and/or needs of the Partnership Manager and the Contractor.

Risk Management: The Contractor shall develop a Monthly Risk Register will contain
identified risks, probabilities of occurrence, risk impact rating, an overall risk rating, and
recommended mitigation and contingency actions. The register will also include the
name of the team member responsible for the monitoring of the each risk. The Risk
Register will be posted on the 5th day of each month. If significant risks are identified or
significant updates are needed and they occur between monthly submissions of the
risk register and/or the bi-weekly submissions of the project dashboard, the Partnership
Manager may request, at any time, and the Contractor shall deliver, an updated risk
register and project dashboard reflecting the significant risks or risk updates. Requested
delivery of an updated risk register for newly identified significant risks will not be
required if the Partnership Manager has access to the Contractor’s risk monitoring tool.

Schedule Management: A detailed integrated project schedule for each Annual
Assessment Period shall be developed and maintained by Contractor. The Project
Schedule for the first year of the contract shall be mutually agreed upon by the parties
within sixty (60) days after execution of the Price Agreement. The Parties shall mutually
agree upon the project schedule for each subsequent Annual Assessment Period at least
sixty (60) days before the start of such Annual Assessment Period. This detailed project
schedule must contain all activities and milestones for the overall assessment system,
and integration points/handoffs between the Contractor and PARCC and/or PARCC
Vendor. The Program Schedule will be developed for each year of the program and
will include high level management summary information as well as specific dates
associated with critical processes, milestones, and deliverables contained in Sections V.A
— V.F of the Redlined Proposal. The Program Schedule will be developed at the
beginning of each test administration year, updated weekly, and posted to PARCC's
SharePoint site monthly. Copies of the schedule shall be available in PDF format, as well
as the source file format. If significant changes occur between monthly submissions
of the program schedule, the Partnership Manager may request, at any time, and the
Contractor shall deliver, an updated schedule reflecting the changes.

Program Management Meetings: The Contractor shall be responsible for the logistics
and facilities costs for all program management meetings. The parties will mutually agree
upon the Meeting schedule, in conjunction with the Project Schedule, upon execution of
the contract, pursuant to Paragraph (K)}{7) herein. The original proposal included a list of
all meetings for each year of the contract, as well as key requirements such as number of
days and location. If not included with the contract at time of execution, it will be
provided within 30 days of signing the contract, and it will reflect mutually agreeable
changes identified for ali PARCC virtual and face-to-face meetings. The Updated Meeting
Schedule is incorporated in the Redlined Technical Proposal. The Contractor shall be
responsible for all planning and facilitation as well as developing an agenda and
documenting and distributing the outcomes of each meeting. The Contractor shall be
responsible for the creation and printing of meeting materials. Meeting agendas must
be finalized one week prior to the meeting. After each meeting, agendas, meeting
notes, action items, and decisions will be posted to the Partnership’s SharePoint site by
the Contractor. The Contractor shall maintain an action item and decision log for each
component of this Price Agreement. The action item and decision log will be updated
regularly and posted to the Partnership’s SharePoint site.
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9. Reimbursable Funding Categories: The Reimbursable Fund ing Categories specified in the
RFP are removed from the Price Agreement.

L. Assessment Registration Services: Contractor shall provide PARCC and its Governing States
with access to Contractor’s proprietary PearsonAccess online administrative portal to function
as the centralized administration and user/management interface for the PARCC Operational
Assessments for school district and systems' administrative staff. The portal shall have the
following functionality:

1. Administrative Services: The PearsonAccess portal will provide a single host for
administrative functionality including order management, organizational structures,
student record management, and paper and online test management, which includes
management and tracking of initial paper testing materials orders and the ordering and
management of additional paper testing materials orders. All functionality will be
maintained using single-sign-on controls.

2. Authentication/Single Sign On/Identity Management: The PearsonAccess portal shall
provide centralized user identity management, user authentication, and role-based
authorization, including single sign on for functionality accessible through the
PearsonAccess portal for the PARCC operational assessments. Contractor will use industry
standard practices for development of the single sign on technology. Third-party PARCC
technology providers may be able to integrate with Contractor’s proprietary systems |
through the single sign on portal, provided such third party meets the Contractor’s J
specifications and requirements for such interface.,

3. Common Student Identifier Service: At minimum for the first operational assessment
administration, Contractor will provide centralized assignment and management of
persistent, unique identifiers (PARCC ID) necessary for PARCC internal data management,
including student identifiers for all tested students across all PARCC member states for
PARCC operational assessments.

4. User Roles: The PearsonAccess portal shall provide central storage and management of |
user authorization roles. User roles can be created for various levels of authorization, such
as state personnel, district personnel, school level personnel, and test proctars. i

5. Permissions: The PearsonAccess portal shall provide a secure interface for educators to
use to perform administrative tasks. The portal is rules-based, allowing or denying access
based on definable user attributes. Each authorized user will be given a unique name and
password, and no secure area within the system will be accessible without authorization. A
PARCC user will be authorized to access only certain data records within the system,
according to the roles and permission assignments. The lowest level of user security for the
Field Test will be at the "school" level. The lowest level of user security for the first
operational administration will be at least at the school level, and to be mutually agreed by
the parties.

6. Logging and Audit: Contractor's online assessment system shall have the capability to log,
capture, and record system and testing activities, including student registration data
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The contractor will combine spring block and spring traditional administration by providing an
extended spring window to include block scheduling testers, versus two separate windows, allowing
for up to 12 weeks for PBA and 8 weeks for EOY. PBA and EOY will continue to be separate
administrations. This change applies to all four years of the price agreement.

Reference the Redlined Proposal V.F.3.A. Program Management Meetings

State lead and TAC meetings in the second quarter and third quarter of 2014 are removed from
required meetings under this provision.

SOW Attachment 3: Compensation

* For contract year one only, the following pricing will be added to Table B to reflect the per
student price if a student in grade 3-8 takes one grade-level assessments and one high school
assessment (total of two tests).

* Both parties agree to negotiate pricing for this service for years two through four by May 1, 2015.

Computer Based Test $24.94
Paper Based Test $35.94

 Paragraph 23, Total Actual Compensation Reconciliation. Both parties agree to define “actual
number of tests administered” by November 1, 2014,

Pearson, Inc.— Amendment 1 Page 2 of 2











































Exhibit 2

c Reading (major C1: Narrative Story: Any combination of RL standards 1, 2, 3,5, 7, 9
. m ) 5 (10) 0 C2: Narrative description (MY only): Any combination of Ri standards 1, 2,
Narrative 1 claim) 3579
iti * short e
ﬂm%:lﬂ_mgmq . text Reading Vocabulary 0 0 NA c1
. Writing Written 1 W 3 and/or W 2 focus
given form, : 0 9 C2
*See table f Expression W4,5,6,7,8,9, 10
choose only i =
ot el wordcount | Writing Knowledge
guidelines Language and 0 3 L1,23,6
model ;
Conventions
20 (40) Reading Qfteading NA 11 Task
Totals 6 NA 3 36 Writing
Maodels

Word Count Guidelines?

PARCC has established the following word count guidelines for each grade span to inform passage selection.

Table 1. Minimum/Maximum Passage Lengths by Grade Band

__400-1,000words ‘
__ 500-1500words

It should be noted too that for the Mid-Year Assessment and Performance-Based Assessments, the text
selected for the first session of the Research Simulation Task and one of the literary texts selected for the
Literary Analysis Task should be closer to the end of the word count range’ listed for the grade band than to
the beginning of the range® for that grade band.

! Passage Selection Guidelines for Assessing CCSS ELA

? A text that is closer to the end of the word count range for a listed grade band is considered an extended
text.

* A text that is closer to the beginning of the word count range for a listed grade band is considered a short
text.
















Exhibit 2

Exhibit 2: Grade 6 Common Form Specifications (PBA and MY)”: Operational® (Total Reading Pts. = 48; Total Writing Pts. = 45; Total CCR Pts. = 93)

Item Types
# of EBSR/TECR # of items/
items (total 2o points for each
# of A points} = | Maximum # el e level of
Task Type Claims/Sub-Claims | N LATask #of | of Points Task Models Applicable: Standards measured complexity
Passages ~ 2 items are TECRs pcRs | from PCRs T be from
* in RS Task e Developed
! ; EBSR/TECR
2 items are TECRs tems
*in NW Task
1 item is a TECR =i,
6A1: Contribution of one section to theme, setting or plotRL 1, 2, 3,5, 6
" 6A2: Central idea/lesson of literature RL1,2,3,5
. . 6A3: Analysis of plot and characterization.RL 1, 2, 3,5
A *1short | Reading Litératuire 48 1 6A4: Comparing themes and topics. RL 1, 2, 3, 5,9
:338.3 ﬁmxﬁ 6A5: Comparing a print text to a multimedia version of that textRL 1, 2, 3, 7 6A1
Analysis 1 6A6: Point of view of narrator or speakerRL 1, 2, 3, 6 6A2
Task—fora | extended Reading 1 6A3
m_“<m: _“o_._._”‘ text Vocabulary 2(4) 0 RL4 and L4, 5, 6 (any combination) 644
ROy . Writing Written W 1and/orw 2 6A5
one task See table E . 0 12
for word Xpression W4,5,6,7,8,9,10
model =
mnc_ﬂm Writing Knowledge
g Language and 0 3 L1,23,6
Conventions
6B1: Focus on point of view and purpose.RI 1, 2, 3,5, 6,9 6B1
3 6B2: Focus on point of view and purpose.RH 1, 2, 3,5, 6, 9 6B2
B *2 short 6B3: Focus on point of view and purpose.RST 1, 2, 3,5, 6,9 6B3
Research text 6B4: Use of illustrations and other visuals. Rl 1, 3,5, 6,7, 8,9 6B4
Simulation *q 6B5: Use of illustrations and other visuals.RH 1, 3, 5,6, 7, 8, 9 6B5
Task—fora | extended Reading 6 (12) 1 4 6B6: Use of illustrations and other visuals. RST 1, 3, 5, 6, 7, 8, 9 6B6
given form, text Information 6B7: Analysis of argument.RI 1, 2, 3,5, 6, 8,9 6B7
choose only 6B8: Analysis of argument.RH 1, 2, 3,5, 6, 8,9 6B8
one task *See table 6B9: Analysis of argument. RST 1, 2,3,5,6, 8,9 6B9
model el v 6B10: Relationship of ideas. RI 1,2, 3,5, 6,9 6810
guidelines 6B11: Relationship of ideas.RH 1, 2, 3, 5, 6,9 6B11
6B12: Relationship of ideas. RST 1, 2, 3,5, 6,9 6B12

7” NOTE—One task per computer-based form on both the MY and PBA assessments will use a digital source as a text stimulus

“ NOTE—PARCC’s aim is to assess all standards with even distribution while balancing informational and literary text. When putting forms together, the goal is to approximate the balance of informational and

literary text as per the CCSSO criteria.


































































